
 
 
Communiqué 
No. 9 - 31 October 2018 

This communiqué is issued by the Victorian Pharmacy Authority (the “Authority”) to inform 
stakeholders about the Authority’s regulatory activities.  

Revised VPA Guidelines effective 1 November 18 

The Authority released a draft revised version of its guidelines for public comment in August 2018. At 
its meeting on 9 October 2018, the Authority made minor amendments to the draft guidelines based 
on stakeholder feedback and has authorised the final version for publication. 

Changes include the following: 

4.1.1 Addition: Statement about when applications will be considered at a meeting of the Authority. 
4.1.3 New guideline: Notification required if the registered business name has been changed (it is 

important for licensees to notify the Authority of the current registered business name of any 
pharmacy business as this is the name that appears on the public register). 

4.3.3.3 Amendment: Guideline updated to encourage the incorporation and promotion of consultation 
rooms in pharmacies. 

4.3.8 Deletion: Display and sale of codeine following the recent scheduling change. 
4.3.13 Clarification about facilities for immunisation (further clarification provided on facilities for 

immunisation services, including accommodating people with disability). 
4.6.2 Guideline retained and updated to reflect training requirements for dispensary assistants 

involved in compounding through reference to Pharmacy Board of Australia guidelines. 
5.1 Addition: Referral to VPA website about guidance on pharmacy business commercial 

arrangements including trusts. 
 
The revised guidelines, effective 1 November 2018, are available on the Authority’s website here. 

Public register – conditions 

The Authority is making improvements to the public register available on its website.  

The public register includes details of all licensees and registered premises including the name of 
each licensee, details of pharmacies owned by a person, the registration status of the premises and 
any conditions on a licence or registration. 

The visibility of all conditions has been improved, with administrative conditions, such as transitional 
conditions imposed on a new licence or registration, now being displayed.  

The condition imposed on all licensees from 1 July 2018 requiring notification of changes to pharmacy 
business commercial arrangements to the Authority is displayed as “Standard Licence Condition”.  

The public register can be accessed at www.pharmacy.vic.gov.au by clicking on the Register Search 
tab and entering the name of the pharmacy premises or owner of interest. 

 

 

http://www.pharmacy.vic.gov.au/index.php?view=guidelines
http://www.pharmacy.vic.gov.au/index.php?view=register
http://www.pharmacy.vic.gov.au/


Quarterly performance report 

The Authority's performance measurement framework provides information on its activities and 
intended outcomes.  

The quarterly performance report for the period 1 July 2018 to 30 September 2018 is now available 
on the VPA website.  

Based on statistics from inspections carried out during the period, inspectors will focus on the 
following areas in coming months:  

• Adequacy of reference library 
• Barcode scanning undertaken routinely during dispensing 
• Reconciliation of Schedule 8 medicine stocks & records 
• Dispensary private and dedicated to the dispensing of medicines 
• Adequacy of arrangements for privacy throughout the pharmacy 
• Adequacy of dispensary staffing levels 
• Appropriate storage and display of Schedule 3 medicines including pseudoephedrine 
• Dose administration aids labelled with mandatory sedation warnings where applicable 

 

Annual Report 

The Authority’s eighth Annual Report is now available on the website here. 

Panel hearings 

In September 2018 there were two panel hearings into allegations that licensees had failed to  
meet their responsibilities to comply with the Pharmacy Regulation Act 2010 and/or good pharmacy  
practice at registered premises. 

Case 1 

The records of all transactions in Schedule 8 poisons did not show the true and accurate balance of 
each Schedule 8 poison remaining after each transaction. There was no procedure in place to ensure 
that the identity of a medicine being supplied or dispensed to a client of the pharmacy cannot be 
known by another person present in the pharmacy in that dispensed medicines were handed to 
clients in open baskets. An unlocked refrigerator outside the dispensary was used to store Schedule 4 
poisons including vaccines and antibiotics. This refrigerator was also used to store food and there 
was no temperature data logger present. 

The Panel cautioned the licensee and the Authority subsequently directed that the pharmacy be 
reinspected at the licensee’s cost. 

Case 2 

In this case there were failures of security in a recently relocated pharmacy premises in that a rear 
perimeter door was not fitted with heavy gauge metal sheeting, bars/grilles were not installed on 
upstairs windows and a lockable roller shutter was not installed in the premises in accordance with 
plans approved by the Authority. A Schedule 8 safe was not attached securely in accordance with 
departmental advice and a safe did not meet the minimum requirements specified in the DPCS 
Regulations 2017. 

The licensee was cautioned. 

 

David McConville 
Chair 
 

http://www.pharmacy.vic.gov.au/index.php?view=home
http://www.pharmacy.vic.gov.au/index.php?view=resources&item=3

